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PABOYAA MPOrPAMMA YYEBHOW ANCLIUMNJIUHDI

B1.B.06 YcTHaA 6u3Hec-KOMMYHUKaLMA Ha NePBOM MHOCTPAHHOM A3biKe (AHMMMACKUA A3bIK)

1. Wndp n HammeHoBaHUe HanpaBnNeHMA NOAroToBKM/crneynanbHOCTHU:
45.03.02 JluHrenctuka

2. NMpodunb nogroToBku/cneynanusaumm:
Teopusa 1 npakTUKa MeXKyrbTYPHON KOMMYHUKaL MK

3. Ksanudmkauumsn (cteneHb) BbINyCKHMKa: Gakanasp
4. ®opma obyyeHUA: o4Has

5. Kacbenpa, oTBevyarowasn 3a peanusauumio AUCLUNIUHBI:
Kadegpa aHrnumckom domunonornm

6. CoctaButenu nporpammbl: [lonoBa [Hapbsa AnekcaHgpoBHa, K.p.H., [OOUEHT,
bouyapoBa MapuHa BnagummpoBHa, K.d.H., AoueHT, 3aBbsnoBa Jlunua AnekceeBHa, K.(.H.,
npenogasaTtenb, CtenaHnwesa Codbs AnekceeBHa, npenogasaTenb.

7. PekomeHaoBaHa: HayyHo-meToanvecknm copetom dakynsteta Pl o,
npoTtokon Ne 8 ot 18.04.2025 .

8. YuebHbIn roa: 2026/2027, 2027/2028, 2028/2029 CemecTp: 4-8



9. Llenn n 3apayum y4ye6HON AUCLUUNIINHDI:

10.

1.

Llenb gucumnnmHbl — 03HaKOMMEeHUe CTyaeHToB ¢ 6a30BbIMU OUCKYPCUBHBIMW CTpaTernsamm
MHOA3BIYHOrO MNoBedeHns B cdepe OeNOBOW KOMMYHMKaUWW, a Takke C OCHOBHbIMU
ANCKYPCUBHBIMU OCOBEHHOCTSIMU YCTHOW 4EM0BON KOMMYHUKAUNN B MHOSA3bIYHOW AA3bIKOBOW
KynbType.

Peanusauusi nocTtaBneHHOW LEnu OocyLlecTBNsieTcs bnarogaps peLllueHuo creaytoLimx
3ajau:

1) pa3BuUTb N ycoBepPLUEHCTBOBATbL pevyeBble YMEHUA, 3ae1CTBOBaHHbIE HA KaXJoM aTane
BeJeHus gnanora/nonunora Ha MHOCTPaHHOM A3blKE B YCITOBUAX 6VI3HeC-Cpe,CI,bI;

2) 03HAaKOMUTb CTYAEHTOB C A3bIKOBbIM KOMMOHEHTOM YCTHOrO AenioBoro obuweHns Ha UA,
Hanp. s13blKOBble CpeAcTBa KOreamm n KOrepeHTHOCTU, CpeacTBa NogaepXaHus pannopTta ¢
ayanTopuen, , cnocobbl A3bIKOBOrO 0pOpMEHNa Havyana, OCHOBHOM YacTu M 3aKIYeHNs
Ananora/nonunora B ycrnoeus GusHec-cpeapl;

3) Nno3HakoMUTb OBy4valrLMXCa C TexHonornen nogaepxaHnsa addekTMBHOro pannopTta B
YCTHOW [€enoBOW KOMMYHMKaLUMW C LEeneBon ayamTopuen, MoAensmu npoAyKTUBHOIO
B3aMMOAENCTBMA C APYrMMU y4aCTHMKAMM KOMMYHUKALMM Ha BCEX CTaamsax obLeHus,
3TUKETOM [EeNfioBOM  KOMMYHWUKAUUKW, AONYCTUMbIMW/ ~ HEOonyCTUMbIMU  BapuaHTamm
opraHuMsaumm u nogaym coobuiaemor BO Bpems Auanora/nonunora uHdopmaumm,
PUTOPUKO-3TUKETHLIMU MOAENSAMM NOBEAEHNSA TOBOPSLLETO.

Mecto yuyebHOM aucumnnuHbl B cTpykTtype OOI: ancumnnuHa b1.B.06 YcTHaa 6uaHec-
KOMMYHMKaLMA Ha MNepBOM WMHOCTPAHHOM $3blke (aHIMIMNCKUMA A3blK) BXOAUT B 4acTb,
dopMmnpyemyto ydacTHMKaMmn obpasoBaTenbHbIX OTHOLWEHWR, brnoka b1.

MnaHupyeMble pe3ynbTaTbl OGYYEeHUA NO AUCLMUNIIMHE (3HAHWUA, YMEHUS, HaBbIKK),
COOTHECEeHHble C TMNflaHupyemMbiMU pe3ynbTaTaMu OCBOEHUs obpa3oBaTenbHOW
nporpamMmmbl (KOMMNETEHLMAMU) U UHOMKATOPaMU UX AOCTUXKEHUS:

Kog HasBaHuve Koa(bt) WHavkaTop(bl) MnaHupyemble pe3ynbtaThl
KOMNeTeHuun oby4eHus
YK-4 CnocobeH YK-4.1 BbibupaeT Ha MHOCTpaHHOM | 3HaTb: pUTOpPUYECKNE,
OCYLLEeCTBNATb A3blke KOMMYHUKaTMBHO CTUITUCTMYECKME U A3bIKOBbIE
OenoByto npuemremble cTpaTterum HOPMbI 1 NPUEMbI, MPUHATLIE B
KOMMYHMKaLIO B aenosoro obLieHns cdepe 4enoBor KOMMyHUKaLUN
YCTHOW 1 Ha rocygapCTBEHHOM SA3blke
NMUCbMEHHOM Poccuinckon degepaunm un
dopmax Ha N3yyYaeMblX MHOCTPaHHbIX A3blKax
rocygapcTBeHHOM
a3blke Poccuiickon YMeTb: ncnonb3oBathb
®epepauun n afeKkBaTHble CTpaTernmn 1 TakTUKMK,
WMHOCTpaHHOM(bIX) cnoco6CTByOLLINE yCnexy B
A3blke(ax) chepe 4enoBon KOMMYHUKaLMN

Ha rocyapCTBEHHOM S13blke
Poccuinckon ®egepauum n

BnapeTtb: HaBblkaMu
cTpaTerum n TakTuk,

CMOCOBCTBYIOLLMX OOCTUXKEHNIO
nocTaBnNeHHOM Lenn B cgepe

n3yvyaeMbiX MHOCTPAHHbIX A3blKaX

BapbnpoBaHNA KOMMYHUKATUBHbIX




[EenoBoro ooLeHns

YK-4.5 BnapgeeT nHTerpaTMBHbIMA 3HaTb: puTOpUYECKUE,
KOMMYHUKaTUBHLIMU CTUIINCTMYECKNE U A3bIKOBbIE
YMEHUNSIMU B YCTHOWN U HOPMbI U NPUEMbI, NPUHATLIE B
NMMCbMEHHON MHOA3bIYHOM pa3sHbIX cdrepax YyCTHOM U
peun NMCbMEHHOW KOMMYHUKaLUKN Ha
N3y4aeMOM MHOCTPaAHHOM SA3blKe
YMeTb: UCNOSb30BaTh
afleKBaTHble CTpaTernMmn 1 TakTUKW,
cnocobCeTByOLLMNE yenexy B
pasHbIX cdrepax YyCTHOM U
NMMCbMEHHOW KOMMYHUKaLUKN Ha
N3y4aeMOM MHOCTPaAHHOM SA3blKe
Bnapetb npuemammu
3P PEKTMBHOIO PEYEBOro
obLLeHns Ha n3y4yaeMom
WHOCTPaHHOM £3blKe
B pa3Nn4YHbIX KOMMYHUKATUBHbIX
chepax B MMCbMEHHOW N YCTHOM
dopme
MK-4 CnocobeH MK-4.2 BnapeeT HeobxoanMbiMm 3HaTb: TUNUYHbIE CLEeHapun
BbICTYyNaTb B pPOSn NHTEpaKUNOHaNbHbIMN 1 B3aMMOLAENCTBUSA Yy4aCTHUKOB
nocpeaHvka mexay KOHTEKCTHbIMW 3HAHUAMMN, MEXKYIbTYPHOW KOMMYHMKaLUN, a
npeacTraBMTENSIMA NO3BONSAOLLNMMU Takke KyrnbTYpHO cneundunveckmne
cBoen n npeogonesaTb BrnsiHNE HOPMbI OXXMAAHUSA OTHOCUTESbHO
NHOSA3bIYHON CTEPEOoTUNOB U AOMyCTUMOro NoBeAEHNS B
KynbTypbl B 06LLEN aganTMpoBaTbCs K pa3fMyHbIX TUNAxX UHTEePaKUU.
7 N3MEHSIOLLMMCS YCINOBUSIM
npodgeccmnoHanbHo npu KOHTaKTe C YMeTb: agantTupoBaTbCs K
" cdhepax obLueHns npeacraBMTENSIMA AVNHAMMWUYHO pa3BMBaOLLMMCS
pPasriMyHbIX KynbTyp B YCMNOBUSIM MEXKYbTYPHOIro
obuen un B3auMOeNCTBUS; npeogonesaTtb
npodoeccmnoHarnbHon cdepax | BMsHNE 3THNYECKNX
obLeHns reTepocTepeoTunoB
Bnapetb: BepbanbHbIMU 1
HeBepbanbHbIMN MeEXaHN3MaMu
NOCTPOEHUS APAEKTUBHOIO U
rapMOHMYHOro B3anMOAENCTBUS B
KOHTEKCTE MEXKYNbTYPHOrO
o0OLLLeHNs; HaBblkaMn
NPOrHO3NPOBaHUSA, YNPEXAEHUSA U
npeaoTBpaLLeHNs NoTeHUNanbHo
BO3MOXHbIX COOEB B
MEXKYNbTYPHOM 00LLEHUM
MK-5 CnocobeH [1K-5.2 BnapeeTt ocobeHHOCTAMMU 3HaTb: 0COOEHHOCTU OCHOBHbIX
ncnonb3oBaTth AN odmumanbHoro, perncTpoB obLieHnsa B obLwen n
peLleHuns HEeNTpanbLHOro n npogeccrnoHanbHon cdepax
npodeccmnoHarbHbl HeodUUManbLHOro permcTpoB | odLeHus.
X 3agay ceBobogHoe o6LLEeHNs B YCTHOW U
BlageHne NMMCbMEHHON KOMMYHUKaumMm | YMeTb: pacno3HaBaTb perncTpbl

n3yvyaemMmbiM A3bIKOM
B ero

B obOLLen n
npodeccmnoHanbLHou cepax

obLLeHns; ncnonb3oBaTb
perncTpbl obueHnsa coobpasHo




nnTepaTypHOM obLeHmns TeKyLlen KOMMYHUKaTUBHOW

dopme B cuTyauumm

pasnuyHbIX TUNax

YCTHOW U Bnapetb: HaBblkamMmu
NMUCbMEHHOM 0hopMNEHUSA MMCEMEHHON U
KOMMYHMKaLmm YCTHOW peyn B COOTBETCTBUU C

BbIOpaHHbLIM perncTpom odLeHus;
HaBblKaMu NepPEKOYEHNsT Mexay
pernctpamm obLeHns

12. O6bem AucUUNNHBI B 3a4eTHbIX eAnHULax/yacax B COOTBETCTBUM C YYEOHbIM
nnaHom — 9 3ET / 324 yacos.

dopma NPOMEeXYTOYHOM aTTeCTaLUMuun: 3a4eT, 3a4eT C OLIEHKON, KOHTpoNnbHas paboTa

13. TpyaoemkocTb nNo BMaam yyebHomn paboThl:

TpyaoeMKoCTb
Bup yuebHoi paboTbl Bcero Z : o CZMeCTpaM 5
CeMecTp | cemMecTp | cemecTp 7 cemectp cemecTp
AyaUTOpHbIE 3aHATUS 152 36 34 32 26 24
nekymn
B TOM NpaKTUdeckie 152 36 34 32 26 24
yucne:
nabopaTtopHbie
CamocTosiTenbHas paboTa 172 63 20 31 46 12
dopma NpoMexXyTO4HOM saver saver sauer | KOHTPONbHAS | 3adet c
aTtTecTtauum paboTa OLIEHKOM
WN1oro: 324 99 54 63 72 36
13.1 CopepxaHue AUCLUNNUNHDbI:
Peanunzauunsa
n/n |HanmeHosaHve pasgena CopepsaHue pasgena ANCuuninHbl pasnena
AVCLIANMNHBI ANCLMMNHBI
C NMOMOLLbIO
OHNamH-
Kypca, QYMK

npaKTqucme 3aHATUA
1. [Starting a conversation [OCHOBHbIE CTpaTerMm 1 TakTMKM Ha4yana guanora. | https://edu.v

Tembl, KOTOPbIX cnegyeT n3beraTb su.ru/course
/view.php?id
=5578
2  [Talking about jobs Mprembl onucaHnsa paboyunx ob6a3aHHOCTEN. https://edu.v
HeobxoauMble 3HaHUSA 1 yMeHUs su.ru/course
/view.php?id

=5578




3  [Showing interest in O hekTnBHbIE CTpaTernm obmeHa nHgopmaumen. | https://edu.v
other people Kak JoHEeCTM CBOI TOUKY 3peHust 4o cobecenHuka | Su.ru/course
Nview.php?id
=5578
4 Exchanging information)YnpaxHeHnunsa — «negokonsi». CtpaTteruu https://edu.v
noaaep)xaHusa nHrepeca y cobecegHuka su.ru/course
Iview.php?id
=5578
5 Cold calling «XONnoAHble 3BOHKM»: OCHOBHbIE Npasuna u https://edu.v
OCOBEHHOCTMW. su.ru/course
Iview.php?id
=5493
6 Confirming or HasHauyeHune, nepeHoc n oTMeHa https://edu.v
rearranging 3annaHMpoBaHHON BCTpeUn. SA3bIKoBbIe 1 peyeBble| SU.ru/course
appointments 0COBEHHOCTH. /view.php?id
=5493
7 Making a complaint on |[CtpaTternn n TakTukmn paboThl ¢ xanobamu. https://edu.v
the telephone CtpaTerum sBexxnnaoctu. OTKasbl su.ru/course
Iview.php?id
=5493
8 Running a face-to-face (OpraHnsauus n nposeaeHne 6usHec-scTpeun, https://edu.
meeting coBeLllaHn4. lNnaHnpoBaHue, YeKk-NUCThI, vsu.ru/cour
NOCTMXXEHNEe KOHCEeHcyca se/view.ph
p?id=5493
9 Negotiating agreement [[leperosopHbI npoLiecc, ero nnaHMpoBaHue n https://edu.
OCOBEHHOCTMW. vsu.ru/cour
se/view.ph
p?id=5493
10 |Assigning action points [PacnpegeneHune cnyxebHbix nopy4yeHui n https://edu.
KOHTPOIb BbINOMHEHMUS vsu.ru/cour
se/view.ph
p?id=5493
11 |Presenting a product or[[Tpe3eHTauma ToBapa nnm ycryrm https://fedu.v
service su.ru/course
/view.php?id
=5493
12 |Closing a sale OcyLlecTBneHne caenku B pasnuyHbix otpacnax | https:/edu.v

su.ru/course
/view.php?id




=5493
13 |A successful job YcnelwHoe npoxoxaeHne cobecegoBaHus https://edu.v
interview su.ru/enrol/i
ndex.php?id
=4637
14 Brands Mobanusauus, npoasukeHne 6peHaoB https://edu.v
su.ru/enrol/i
ndex.php?id
=4637
15 Business travelling CnyxebHble KOMaHOMPOBKN: OCHOBHbIE https://edu.v
0COOEHHOCTU su.ru/enrol/i
ndex.php?id
=4637
16 |Changes in an M3meHeHus B opraHmMsaumm, CnnsHue u https://edu.v
organization nornoLeHne KoMnaHum su.ru/enrol/i
ndex.php?id
=4637
17 |Organisational CTpyKTypa KOMNaHu1, COCTaBnsoLNe YacTu https://edu.v
structure YCMNELIHON opraHn3aumnm su.ru/course
Nview.php?id
=5493
18 |Advertising Peknama n peknamHbin GU3HeC: OCHOBHbIE YepThl | https://edu.v
1 0COGEHHOCTM su.ru/course
Nview.php?id
=5493
19 |Human resources in a [KagpoBble peLleHns B opraHnsauum https://edu.v
company su.ru/course
Nview.php?id
=5493
20 |[International market = [MexayHapoaHble PbIHKM N UX pa3BuUTHE https://edu.v
su.ru/course
Nview.php?id
=5493
21 [Business ethics busHec-aTuka: npasuna nosegeHNA https://edu.v
su.ru/enrol/i
ndex.php?id
=4637
22 |Competition 3aKOHbI pa3BUTUSA KOHKYPEHLMU https://edu.v
su.ru/enrol/i
ndex.php?id
=4637
13.2 Tembl (pa3gensl) AUCUUNNUHBI U BUAbI 3aHATUN:
o H Buabl 3aHATUIM (KONMYECTBO YacoB)
-~ anMeHoBaHNe TeMol Mpaktnye | CamocrosATenb
n/n (pasgena) gucumnnunHbl Jlekuumn cKve Hasi pabota Bcero
1. Starting a conversation 6 8 14
2. | Talking about jobs 6 8 14
3. | Showing interest in other people 7 8 15
4. | Exchanging information 7 8 15
5. | Cold calling 7 8 15
6. Confirming or rearranging appointments 7 8 15
7. | Making a complaint on the telephone 7 8 17
8. | Running a face-to-face meeting 7 8 17




9. | Negotiating agreement 7 8 17
10. | Assigning action points 7 8 17
11. | Presenting a product or service 7 8 17
12. | Closing a sale 7 8 17
13. | A successful job interview 7 8 17
14. | Brands 7 8 17
15. | Business travelling 7 8 17
16. | Changes in an organization 7 8 17
17. | Organisational structure 7 6 17
18. | Advertising 7 8 17
19. | Human resources in a company 7 6 17
20. | International market 7 8 17
21. | Business ethics 7 8 17
22. | Competition 7 8 17

UTtoro: 152 172 324

14. MeToauyeckue ykazaHus onsi ooy4aroLmnxcs no 0CBOEHUIO OUCUUNIIUHbBI:

MpucTynas K n3yvyeHunto aucunnnmHbl, obyyaroeMycs Heobxoanmo BHUMAaTESTbHO 03HAKOMUTLCS C
TEMATUYECKUM MNAHOM 3aHATUWA, CMMCKOM PEKOMEHOOBAHHOM y4yebHOM nuTepaTtypbl, YSACHWUTb
nocnenoBaTenbHOCTb BbIMONTHEHUS MHAMBUAYANbHbLIX (CAMOCTOATENbHbIX) y4eOHbIX 3agaHWUN.

Ha npaktuyeckmx 3aHaTuax npoxoauT obcyxaeHne n oTpaboTka maTtepuarna nekunn, BolinofiHeHVEe
NpakTU4Yeckux 3agaHun, obCcyxaeHne HayuvHbIX paboT No TeMe, PEKOMEHAOBAHHbLIX MpenoaaBaTernem
A5 CAaMOCTOSATENBHOMO U3Y4YEeHUS.

Mpn n3yyeHun y4yebHOM [UCUMNMMHBI 0CODOEe BHMMaHWe cneayeT yAenuTb npuobpeTeHuto
HaBbIKOB peLleHnsi NpodeccnoHanbHO-OPUEHTMPOBAHHbIX 3adady. [nsa aToro, n3y4ymMB matepuan gaHHoOM
TeMbl, He06x0aMMO pa3obpaTbCs B pELLEHNAX COOTBETCTBYHOLMX 3a4a4, KOTOPblE paccMaTpMBanmCh Ha
NPaKTUYECKUX 3aHATMAX, MpPUBEAEHbl B Y4eOHO-METOAMYECKMX MaTepuanax, nocobusix, yydebHukax,
obpaTtnB 0co60€e BHMMaHNE Ha METOAMYECKME YKa3aHWS MO UX PELUEHUIO.

3aKkoHUMB M3y4eHWe pasgena, HeobxoaMMO MpOBEPUTb YMEHME OTBETUTb HA BCE BOMPOCHI
nporpamMmmbl Kypca no aTon TeMe (OCyLLECTBUTL CaAMOMNPOBEPKY ).

B kauyecTtBe Tekywlen atrectauum obyvatolwmmcsa npegnaraeTca obcyxaeHne npobremMHbIX Tem
AENOBOW HanpaBneHHOCTH, 0600LWaoLWmnX NOMyYEHHbIE 3HAHWS, YMEHMUS N HABbIKM.

N3yyeHne aucumnnuHel TpebyeT cuctemaTnyeckoro, yrnopHoro U nocriegoBaTenlbHOr0O HakonneHms
3HaHW, YMEHWI 1 HaBbIKOB. [1pONyCcKn OTAENbHbIX TEM HE NO3BONAT rNyboKO OCBOUTL BECb NpeaMET B
Lenom.

Tekywaa n npoMexyToyHas aTTectaumm no OUCLMNIIMHE YyYMTbIBAKOT nocewaeMocTb oby4varowmmmcs
3aHATUMA NEKLUMOHHOrO U CeMuHapcKkoro Tunos. [lpu 3TOM Mponycku 3aHATMA (B TOM 4ucne 6es
3a40KYMEHTUPOBAHHOW Hagnexalimm obpasoM NpuyMHbl) HE ABNSKTCS OCHOBaHMEM AN HeJonycka K
NpoMexyToyHon attectauumn. OueHka pes3ynbTaToB Tekywen U NPOMeXyTOYHOW aTTecTauun,
BoicTaBndemass no 100-GannbHOM LWKane, KOPPEKTMPYEeTCS B COOTBETCTBMM CO Clegylolmnmu
nokasatensamu:

25% nponyckoB BCEX 3aHATUN B ceMecTpe — MUHYC 15 6annos;
25-50% nponyckoB Bcex 3aHATUM B ceMmecTpe — MuHyc 20 6annos;
6onee 50% nponyckoB BCeX 3aHATUN B ceMecTpe — MUHYC 25 6annos.

Mpy NOBTOPHON MPOMEXYTOYHOM aTTecTauuy ¢ Lenbi NUKBMAALMU 3a00/HKEHHOCTU MO AUCLUMNUHE
WTpadHble Gannbl He yuuTbiBatoTCA. Mpyu 3TOM 00y4YalOLWMIACS HE MOXET MPEeTeHAoBaTb Ha OLIEHKY
BbllE «YJOBNETBOPUTENBHO» (MOPOroBbIi YPOBEHb CHOPMUPOBAHHOCTU KOMMETEHLMIA) B criyYae
NCMNoNb30BaHUS YeTbipexbannbHoW LKasbl.

WNcnonb3oBaHue cTyaeHTaMu MOOUIbHBIX TernedoHOB, CMapPT-4aCcoB M UHbIX 3M1EKTPOHHbIX YCTPOMCTB B
aTTecTalMOHHOM MPOLECCE NOSTHOCTbIO UCKIOYaeTCs.




OueHka pes3ynbTaToB MPOMEXYTOYHOW aTTecTauuu no AUCUMNIMHAM BbICTABMSETCA C YY4ETOM caayu
CTYOEHTOM CEMECTPOBbIX (TEKYLLMX) KOHTPOSbHbLIX paboT pasnuyHoro dopmaTa (YCTHOE BbICTYMNEHME;
rPynnoBON MNPOEKT; rfoCCapuii; KOHTPOSNbHOE MUCbMEHHOe 3ajaHve W T.4.), YCTaHOBIEHHbIX
npenoaasaTeneM B paMkax OCBOEHWUsI NporpaMMbl AUCUMMIUH. Tekylnme KOHTPOmbHbIe PaboTbl AOMKHbI
ObITb cAaHbl NpenogaBaTento AUCLUMNINHBLI A0 YCTaHOBEHHOro AHA caayn 3adeta. O gaTe u crniocobe
npuema TeKyLMX KOHTPOSbHbIX paboT (OYHO MMM OUCTAHUMOHHO; B MUCbMEHHOM WiM YCTHOM Buae B
3aBUCUMOCTU OT XapakTepa 3ajaHusi) npenogaBaTesib OMnoBeLlaeT CTYAEeHTOB He MO34Hee YeM 3a Tpu
[AHS 0O AaTthbl NnpuemMa. B cnyyae, ecnu cTygeHT He caan CeMecTpoBble KOHTPOSbHbIe paboThl UMK caan
NX YaCTUYHO, 3a4eT Mo AUCLMNINHE He BbICTABMSIETCA B HE3ABMCUMOCTU OT YCMELLHOro OTBeTa B AeHb
3aveTa.

15. MepevyeHb OCHOBHOW W [OOMNOJSIHUTENBLHOW nUTepaTypbl, pecypcoB WHTepHerT,
HeobXoAUMbBIX ANl OCBOEHUSI AUCLUMNIIUHbBI:

a) nuTepartypa:

Ne n/n NcTouHMK
Focus on business english [OnekTpoHHbI pecypc] : yuebHO-MeToaNYECKOE Nocobue ang
1 By30B. Pt. 1 / BopoHex. roc. yH-T ; cocT. : A. B. BapywkuHa, E. C. CenesHeBa. - OneKkTpoH.

TeKkcToBble AaH. - BopoHex : MU BIY, 2012.

<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m12-49.pdf>.

2 Focus on business english [GnekTpoHHbI pecypc] : yuebHo-meToanyeckoe nocobuve ans

By30B. Pt. 2 / BopoHex. roc. yH-T ; cocT. : A. B. BapywkuHa, E. C. CenesHeBa. - QNeKTPOH.

TeKcToBble AaH. - BopoHex : UMU BI'Y, 2012 .

URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m12-50.pdf>.

3 MoposeHko B. B. A Course of Business English Learning. [lenoBon aHrnMninckum a3bik :

y4yebHo-meToamyeckunii komnriekc / B. B. MoposeHko, Typyk U. ®. - Mocksa : EBpa3suiickui

OTKpbITbIA MHCTUTYT, 2010. - 152 c.

<URL:http://biblioclub.ru/index.php?page=book&id=90389>.

4 Tuxomuposa O. B. Business English [OnekTpoHHbIN pecypc] : a way to success / O. B.

Tuxomuposa ; BopoHex. roc. yH-T. - BopoHex : MisgaTenbcko-nonurpapunyeckmii LeHTp

BopoHexckoro rocygapctBeHHoro yHmeepcuteta, 2013. Pt. 1. - 28 c.
URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m13-48.pdf>.

5 Tuxomuposa O. B. Business English [OnekTpoHHbIN pecypc] : a way to success : / O. B.

Tuxomuposa ; BopoHex. roc. yH-T .— BopoHex : agaTenbcko-nonurpauyecknin LLEHTp

BopoHexckoro rocygapctBeHHOro yHuBepcuteTa, 2013. - Pt. 2 .— 28 c.

<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m13-49.pdf>.

6 Jones, Leo. New international business English : communication skills in English for business
purposes : student's book / Leo Jones, Richard Alexander .— Updated ed .— Cambridge :
Cambridge University Press, 2004 .— 176 p.

7  [Mascull, Bill. Business vocabulary in use / Bill Mascull .— Cambridge, UK [etc.] : Cambridge
University Press, 2003 .— 172 p.

8 |Powel, Mark. In company : intermediate student's book with CD-ROM : [CEF level B1-B2] /
Mark Powell .— 2nd ed. — Oxford : Macmillan, 2011 .— 159 p.

0) MHpOPMALMOHHbIE 3NEKTPOHHO-06pa3oBaTenbHble pecypchbl (0duumnanbHble pecypcbl MHTEPHET):

Ne n/n
/ NcTouyHuK

9 dununnosa M. M. [lenoBoe obLieHne Ha aHrMMNCKOM [ONEKTPOHHBIN pecypc] : y4ebHoe
noco6bue / M. M. dununnosa. - Mocksa : MOCKOBCKUIA rOCyAapCTBEHHbIA YHUBEPCUTET NUMEHMU

M. B. lomoHocoBa, 2010. - 352 c.
KHuea Haxooumcs 8 npemuym-eepcuu 36C IPR BOOKS.



http://www.lib.vsu.ru/elib/texts/method/vsu/m12-49.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m12-50.pdf
http://biblioclub.ru/index.php?page=book&id=90389
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4932&TERM=%D0%A2%D0%B8%D1%85%D0%BE%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0,%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-48.pdf
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4932&TERM=%D0%A2%D0%B8%D1%85%D0%BE%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0,%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-49.pdf
https://lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=2924&TERM=Jones,%20Leo%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=2924&TERM=Mascull,%20Bill%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=2924&TERM=Powel,%20Mark%5B1,1004,4,101%5D&LANG=rus

10 OBC «YHuBepcuteTckasa bubnmoTteka oHnanHy». — Pexnm goctyna: no nognmcke. —
URL: O6C "YHuBepcuteTckas bubnmorteka oHNamH" YntaTb SNEKTPOHHLIE KHUTU
(biblioclub.ru)

11 https://edu.vsu.ru/enrol/index.php?id=4637

16. MepeyeHb y4ebHO-MeTOANYECKOrO O6ecneyvyeHus Ansa camocTosTeNnbHOU paboThl

Ne n/n
/ NcTouyHuK

3nHyeHko B.I. MexkynbTypHast KoMMyHuKauus. OT CUCTEMHOrO NOAXo4a K CMHepreTu4ecKom
1 napagurme : yqyebHoe nocobue / B. I'. 3uHyeHnko, B. I'. 3ycmaH, 3. U. KupHose .— 2-e n3g. —
M. : dnuHTa, 2008 .— 220, [2] c.

17. O6pa3oBaTtenbHble TEXHONOMMKU, UCNONb3yeMble MNpUM peanusauum y4yebHOWM
AUCUMNIINHBI, BKNOYas AUCTaHUUOHHble oOpasoBaTtenbHble TexHonorun (OOT),
3neKTpoHHoe obyyeHue (30), cmewaHHoe oby4eHue

Mpun peanusauun OUCUUNIMHBI UCMONb3YIOTCS AUCTaHLUMOHHbIE OGpa3oBaTerbHble TEXHOMOMMN B
4acTU OCBOEHUSI mMaTtepuana, NpPoBedeHUs TeKyllen aTTecTauuun, ONs caMOoCTOATeNbHON paboTbl Mo
OUCUMNMNHE.

[na  ocBoeHMs MmaTepuana Ha  MPaKTUYECKUX  3aHATUSIX  UCMONb3ylTCA  3afaHus,
npeaHasHaYyeHHble Kak Ans UHAMBUAYaNbHOro peLleHus 3adad, Tak U s KONNEKTUBHOMO obCyKaeHus
cTpaTernn peLLeHns To U UHOW 3adaun.

Takxke ncnonb3yeTca cnegytowiee nporpammHoe obecneyeHme:
1. HewucknounTteneHble npasa Ha O Dr. Web Enterprise Security Suite KomnnekcHas
3awmta Dr. Web Desktop Security Suite.
2. [porpammHas cuctema ans obHapyXeHuUs TEKCTOBbIX 3aMCTBOBaHWUN B Y4EOHbIX 1
Hay4HbIX paboTax AHTunNarnaT.BY3
3. [porpammHoe obecneyenne Microsoft Windows

18. MartepmanbHoO-TexHU4Yeckoe obecnevyeHne AUCLUMNIIUHDbI:

layg. 27, 28, 56, 58, 94/ - nepeHOCHON NPOEKTOP;

layn. 46/ - komnbtoTep Core 2 ASUS P5B ¢ Bbixogom B UHTepHeT (1 wrt.); konup undposon Sharp AR-
5420 (1 wr.); moHntop TFT 19" Samsung (1 wT.); Tenesnsop Samsung LW20M22CP (1 wrT.); DVD-VHS
Samsung (1 wr.);

layn. 48/- DVD+VHS pekogep LG DVRK-898 (1 wr.), mynstumeamna-npoektop Epson EB-95 (1 wr.),
HacTeHHbIN 3kpaH Lumien Master Picture;/ayn. 46/ - MoHnTop Samsung 19" LCD, komnbtoTep Intel Core
2 Duo E6300 c Bbixogom B VIHTepHeT, dvd-vhs samsung — mynbTunnenep;

layn. 51/ - mynbtumegna-npoektop NEC M300X (1 wr.), akpaH HacTeHHbIn ScreenMedia (1 wr.), MK
npenogasatens/moHuTop Philips 223V5LSB2 ¢ Bbixogom B MHTepHeT (1 wr.), MK yyeHuka Intel Core 13-
2120 3.3Gz/3M/1066, DDR 2048M6, HDD 160Gb, DVD-/+R/RW/-RAM, Video, kopnyc mini-ATX) ¢
BbIXOAOM B VIHTepHeT, knaBmaTypa, Mbiwb, MoHuTop 18,5 LCD' (15 wT.), UBM FSP APEX 600 (16 wT.)
Tenesusop Philips 32" PW (1 wr.);

19. OueHo4Hble cpeacTBa Ans NpoBeAeHUs TEKyLEen U NPOMEXYTOYHOWN aTTecTauun

MopsaoK OLEeHKN OCBOEHMSA 0By4aloLLmMMinca y4eGHOro matepumana onpeaensieTcs cogepXxaHuem
creaylowmx pasgenos AUCUMMIUHDI:


https://biblioclub.ru/
https://biblioclub.ru/

Ne HanmeHoBaHne pasgena Komne- MHaukaTopbl OOCTUXKEHUS OueHouHble
n/n ancumnnmnHel (mogyns) TEHUMN KOMMeTEeHUMN cpefcrtea
1. | Starting a conversation YK-4 BbibrpaeT Ha nHOCTpaHHOM
Talking about jobs S13blk€ KOMMYHUKaTUBHO
Showing interest in other npuemMsemsle ctpaTermm
people aenosoro obLieHns
Exchanging information (YK-4.1) Mepeyerb Tem
Cold calling BrnagaeeT MHTErpaTMBHbLIMM ﬁp%?(ﬁ%%%?(ne
Confl.rmmg or rearranging KOMMYHMKATUBHBIMA YMEHUAMN B | 3414110 Ned -2
appointments YCTHOM N NMUCbMEHHOM
Making a complaint on the NHOA3bIYHON peun (YK-4.5)
telephone
2. | Running a face-to-face MK-4 | Bnapeet HeobxoauMbIMu
meeting NHTEepaKUMOHanbHbIMU U
Negotiating agreement KOHTEKCTHbIMW 3HAHNSAMU,
Assigning action points Nno3BoNALLNMU NpeoaoneBaTb
Presenting a product or BSIMSIHNE CTEPEOTUNOB U
service agjanTupoBaTbCs K
Closing a sale N3MEHSALUMCH YCNOBUAM NpuU
A successful job interview KOHTaKTe C npeacTaBuTensimu
Brands a3MMYHbIX KynbTyp B o0LLen n MNepeyeHb Tem
Y yneTyp i1}
Business travelling npodgeccrnoHanbHon cdepax K Auckyccim,
Changes in an organization obuweHuns (MK-4.2) npaKquec;me
Organisational structure MNK-5 | BnageeT ocobeHHoCTAMMU 3apaHuA Ne3-5
Advertising ouumManbHOro, HEMTPanNbLHOro n
Human resources in a HeodMLUNanbHOro perncTpoB
company 00LLEHMS B YCTHOM N MUCbMEHHOWN
International market KOMMYHMKaLun B obLLen n
Business ethics npogeccmoHansHon cpepax
Competition o6weHuns (MK-5.2)
MepeyeHb Tem
lMpomexyToyHas aTTecTauns K ANCKyCCuH,
dopMa KOHTPOns — 3a4eT, 3a4eT C OLEeHKoMn npakTnyeckune
3apgaHunsa Ne1-5

20. TunoBble OLEHOYHbIE CpeacTBa M MeToAMYeCKMe MaTepuanbl, onpeaensiowme
npoueaypbl OLleHUBaHUA

20.1 TeKyLWMN KOHTPOJIb yCNeBaeMocTun

B cooTtBeTcTBUM C «[lonoxeHnem o TekyLlen attectaumm oby4varoLmxcs no nporpaMMam BbICLLENO
obpas3oBaHus BOpPOHEXKCKOro rocydapCTBEHHOro yHuBepcuteTa» Mo gucumnnuHe «b1.B.06 YcTHas
BU3HeCc-KOMMyHMKaLMA Ha NepBOM MHOCTPaAHHOM A3bike (aHrnunckui a3bik)» (10 3ET) npoBoanTcs ogHa
TekyLasa aTrecrtauus B CemMecTp.

OueHoYHbIMKU CpeacTBaMM TeKyLLen aTTecTaummn ABnATCS 3a4aHnsa B paMkax AUCKYCCUN.

KoHTponb ycnesaemocTM MO OUCUMMNMHE B XOA4e TeKylleW aTrecTtauuMm OcCyLlecTBnseTca C
NMOMOLLIbIO ANCKYCCUM TeM 4eNOBON HanpaBneHHOCTH:

MepeyeHb BONPOCOB K ANCKYCCUM:

Describe your experience in “remote communication” (messengers, social net etc). What advantages
and disadvantages do you see?



Describe some actual examples of change (or resistance to it!) in your organisation, how they were put
into action, and what their results were. Also rate your own organisation (school or company) on its
changeability on a scale of 1 to 10 in relation to other similar organisations

Imagine a competition in your company or industry, or one you would like to work for, to find the best
initiative in change management. Who would win, and what would these initiatives be?

OnvcaHve TeXHOMorMM NpoBeaeHUs:

MaTtepuanbl Ans AUCKYCCUMU BblgatoTcs obyyatolmMMes Ha 3MeKTPOHHOM unmn ByMaxkHOM HocuTerne.
Bpemsi BbinonHeHns 3agaHus — 25 muH. OByvarolmecs MOryT nofb30BaTbCsl COCTaBMNEHHbIMU UMK B
TeYeHne ceMecTpa rroccapusimu.

TpeboBaHUSA K BbINONTHEHMIO 3a4aHUN (MNX LLIKanbl U KpUTEPUU OLeHUBaHUS)
MakcumanbHoe konmyecTBo — 100 6annos. Bannbl COOTBETCTBYIOT CeAYyOLWMM OLEHKaM:
100 — 55 6annoB — «3a4TEeHO.
Hwxe 55 6annoB — «He 3a4TEeHOY.

Ana oueHvBaHMA pe3ynbTaToB OOYyYeHMst Ha TeKylllei artTecTauuM WCMomnb3ylTcA CcrneayloLve
nokasaTenu:

1) BnageHue cogepXXaHnem y4yebHOro marepuana U MOHATUMAHLIM annapaToMm MO AUCUMNIIMHE
«YCTHas BU3HEeC-KOMMYHUKaLMNA Ha NEPBOM MHOCTPAHHOM SI3bIKE (AHTTTMACKUIA S3bIK)»;

2) ymMeHue CcBA3bIBaTb TEOPUIO C NPAKTUKOMN;

3) yMeHune nnnictpmpoBaTb OTBET Npumepamu, pakramu, JaHHbIMU UCCNeSOBaHUN;

4) yMeHue ycTaHaBnMBaTb MeXANCUUNINHAPHbIE CBA3Y;

5) BnageHne oenoBbiM CTUMEM aHITIMACKOTO SA3bIKa;

6) ymeHune OOOCHOBbIBaTb CBOM CYXAEHMS M MPOdECCMOHANbHYIO MO3MUMIO MO M3naraemomy

BONpOCY.

Ona oueHvBaHWa pesynbTaToB OOyYeHUA Ha Tekywen aTtrectaumm ucnonb3dyeTcsa OuHapHas

LKana: «3a4TeHo», «He 3a4TEHOY.

CooTHOLWlEHNEe MnoKasaTenen, KpUTEpUEB WM LUKamnbl OLEHUBaHMS pe3yrbTaToB 00yyYeHust Ha
TeKyLlen aTTecTaumm:

YpoBeHb
KpuTepumn oLeHnBaHUA KOMNETEHL MM cpopmmpoBaHHocTK | LLkana oueHok
KOMMeTeHU M

CooTtBeTcTBME OTBETA CTyAeHTa 3-6 nepeyncrneHHbIM
nokasatenam. KomneteHuun cpopMmnpoBaHbl Ha
[0CTaTOYHOM YPOBHE, MCMONb3YIOTCS CUCTEMATUYECKM. ba3oBhbI ypoBEHb 3auTteHo
Obyuvatowminca BnageeT NOHATUNHBIM annapaTtoM AaHHON
ANCUUNNNHBI (TEOPEeTUYECKUMM OCHOBaMW ANCUUNINHDBI) U
AEMOHCTPUpPYeT XOPOLLUIA YPOBEHb BradeHus 4enoBbiM
WHOCTPaHHbIM S3bIKOM, COCOBEH UNMOCTPUPOBAaTL OTBET
npuMepamu 1 aktamu, NPUMEHATbL TEOPETUYECKME
3HaHWSA AN pelleHns npakTnyeckux 3agad. [Jonyctumel
OTAENbHbIE HETOUYHOCTU U OWNBKM Npu OTBETE,
He3HayMTenbHOEe HapyLleHne NOrMKK aprymeHTauuu.

OTBeT CTygeHTa Ha KOHTPOSIbHO-U3MepUTENbHbIV
mMartepuan He COOTBETCTBYET tobbIM TpeM 13
nepeyvncreHHbIx nokasartenen. KomneteHumn He -- He 3auTeHo
CchOpMMPOBaHbI, YTO BblpaXxkaeTcsa B 6€CCUCTEMHBIX,
OTPbIBOYHbIX 3HAHMAX, AOMNYCKAEMbIX FPyObIX
npodeccmnoHarnbHbiX ownbkax, HeyMeHuM CBA3bIBaTb
TEeoputo C NPaKTUKOKW, yCTaHaBNNBaTb
MEeXAMCUMMIMHapHbIe CBA3N, (POpMynNnpoBaTh BbIBOAbI MO
OTBETY, OTCYTCTBUN COBCTBEHHOW NPOoheCcCMoHanbHON
nosvummn. CTygeHT He BnageeT HopMaMu 4enoBoro CTuns
06LLUEeHNs HA MHOCTPaHHOM SA3blKe N HE MOXET MX




| NPUMEHSTD. |

20.2 NMpomexyTo4yHana aTrecTtauus
HpomemyTquaﬂ arTectauuna no gucumnimHe ocyLecTBndeTcd C NOMOLbIO cneayrwnX OLEeHOYHbIX
cpencTs: COGeCG,D,OBaHVIe no 6VIJ'IeTy, BKno4vawwemy TemMmy K AUCKyCCUMN U NpaKTU4eCKkme 3agaHun4.

I'Iepequb TeéM K ANCKyCCUu:

In your experience, are own brands less good than name brands for these products?
food cleaning products over the counter medicines (e.g. aspirin)

Do name brands have a future in the face of store brands in your country? Why? Why not?
What are the current consumer trends in your country? Are consumers becoming more price-conscious,
or is brand loyalty more important?

Describe some of the regional differences in consumer tastes and behaviour in your country.
'If Henry Ford in 1903 had started making houses and not cars, the world would be a completely different
place. | just can't understand why buildings aren't made in factories.' Do you agree? Why? | Why not?

Would you like to talk to a life-size video representation of a colleague sitting opposite you across the
table instead of going to see them face to face? Why? | Why not?

Describe your experience in “remote communication” (messengers, social net etc). What advantages
and disadvantages do you see?

Describe some actual examples of change (or resistance to it!) in your organisation, how they were put
into action, and what their results were. Also rate your own organisation (school or company) on its
changeability on a scale of 1 to 10 in relation to other similar organisations

Imagine a competition in your company or industry, or one you would like to work for, to find the best
initiative in change management. Who would win, and what would these initiatives be?

Is it the job of organisations to take care of their employees' complete emotional, physical and mental
well-being? Why? | Why not? Do you share the existing optimism about the potential of collective
intelligence? Why? | Why not?

Could collective intelligence be used in your own industry, or one that you would like to work in? How?
How good is your organisation, or one you would like to work for, at keeping its graduate recruits?

' for people who come in from outside, there is less certainty, less of a definite future within the
company.' Is this true of your organisation, or one you would like to work for?
Will Internet advertisers ever find a way of retaining the attention of users? Why? | Why not?

Can you imagine yourself making a ‘one-click’ purchase? If so, what product or service might you buy in
this way? What advantages and disadvantages of this method of shopping do you see?

Mpumepbl NpakTUYeCKUX 3aAaHUN K 3a4eTy:
MpakTu4yeckoe 3apgaHue No1



“ Complete the sentences with the verbs from the box. Use each verb twice.

Put each verb into the correct form and the correct tense - present simple
or present continuous.

I invest sell take target work J

1 Breitling and Cartier...... 5?..” .......... luxury watches around the world.

b N 1 €011 |\ RR— our laboratory half an hour to test all the ingredients.

3  Which market segment..................... LTV ATE U || R ———— e

4 Ohno! My printer..................... properly. I'll ask Leila to run off a copy of the
report for you.

L - YOU Lo more money in marketing this year?

6 Their advertising agency never..................... at weekends.

7 Doyouthinkwe..................... a big risk if we postpone the launch of our
new model?

8 Unfortunately, our range of soft drinks..................... well at the moment.

9 Thistime,we..................... our advertising campaign on the young.

10 Ourcompany'; :: s sssssssawsss - a lot in R&D. That’s why we develop fewer new

products than our competitors.

B} Complete this text with the correct form, present simple or present
continuous, of the verbs given. Then check your answers.

work  Ralf Hinze..".‘(?f.k..f..1 in the R&D department of the Antwerp-based company Merlin Foods

manage  Ltd,wherehe..................... ’ a team of five responsible for all organic products under
develop  the brand name Sunnyvale.They..................... > about three new products each year.
work  This week, however, Ralf is not in his office. He..................... “in the lab. He
SUPervise  ..................... the testing of an innovative range of soups and dressings, and
WHLE s oo sz snnes ®areport.
enjoy  HE . s sssnsnanenes " his job and is proud of his company. Indeed, Merlin Foods
expand / have  ................. ®rapidly. It..................... ° subsidiaries in France and Germany
own  and. s e s an ' Kilkenny Dairies (Ireland). Sales and earnings for the company
increase  .iiiciisss ssies soes ' far beyond expectations. The Sunnyvale brand in particular

become

" hugely popular throughout Europe.

Tick the ten verbs which are not normally found in continuous forms.
The first one has been done for you.

1 agree 4] 8  prefer O
2 believe [ 9 realise O
3 belong ] 10 research [
4 compare ] 11 seem O
5 consist ] 12 stretch O
6 contain ] 13 suppose [
7 depend ] 14 surprise [



B Choose verbs from Exercise D to complete the sentences. Put them into the
correct form of the present simple.

1 It....5eems. ... that our new range of equipment is becoming more and more
popular.

p - —— to our proposal?

3 Dreher has developed a new brand of beerthat..................... any alcohol.

4 We may or we may not expand into China. It..................... on the success of our

products there.

5 Our new range of toiletries..................... essentially of environment-friendly
deodorant sprays.

[ all the respondents..................... to the same market segment?

MpakTnyeckoe 3agaHue Ne2
I} Complete the sentences with words from the box.

divert jet-lag cabin legroom
delays service flights

1 A growing number of people criticise the airlines and demand better.... 5 ervice. ...

2 There are signs that airlines are trying to respond to customer dissatisfaction, for
example by providingmore..................... and quality in-flight meals.

3 Cases of passenger misbehaviour are unfortunately all too common on long-distance

4 After a 15-hour flight, you can expect a lot of travellers to suffer from.................... .

5 Poor service and frequent..................... will inevitably harm an airline’s reputation.
[T 11111 -1 o [ERE———— crews sometimes have to deal with dangerous in-flight
behaviour.

7 We were heading for Warsaw, but owing to the bad weather, they had to
..................... our flight to Frankfurt.

In each sentence, one word is missing. Show where the word should go
and write it on the line provided.

Francesca ,<travelling from Italy to Singapore in March. NI

We’re going meet our agent to discuss our new strategy......................

So you finish in five minutes? OK then. | wait for you in the lounge......................
What time the train arrive in Brussels?.....................

By the way, Jeff, what you doing on Thursday afternoon?.....................

It’s all decided now. We going to hold the sales conference in Rome......................

N O W N R

Monday morning? Just one moment. | just check my diary......................



] cComplete the text with the best words.

Customer satisfaction

For the second time, the Korona Hotel has been ranked No. 1 for customer
satisfaction.

jobs and want to help the clients. The Korona is committed to meeting the.......
of today’s international business...... ’: there is high-speed Internet access

throughout the hotel, and there are three spacious meeting rooms, with all the

...... ¢ needed for successful business.......

In addition, the...... ® of the hotel is ideal: a three-minute drive from the
international airport.

Ahlberg has long understood that busy executives cannot afford to waste
time in.....~ jams as they try to ......"° city centre venues. Nor do executives

particularly enjoy getting up at dawn to catch an early-morning...... it

1 a) customers b) guests ¢) tourists d) shoppers
2 a) waiters b) help c) chefs d) service
3 a) crew b) assistants c) salesmen d) staff

4 a) needs b) functions c) success d) failure

5 a) tourists b) dealers c) travellers d) voyagers
6 a) tools b) facilities c) buildings d) machines
7 a) speeches b) lectures c) presentations  d) talks

8 a) location b) place c) venue d) situation
9 a) transport b) street c) road d) traffic
10 a) reach b) get c) arrive d) go

11 a) arrival b) airport o) flight d) check-in

MpakTnyeckoe 3agaHue Ne3

Make prefix and verb combinations to complete the sentences. Use the
correct form of the verbs.

down

de

re

up

assess
grade
locate
train
centralise
date
develop
launch
organise
regulate
size
structure

All the verbs in Exercise A have a corresponding noun. Make nouns from
the verbs and put them in the correct column.

No change

-ation -ing -ment



Complete each pair of sentences with the same noun from Exercise B.

1

The collapse of two banks triggered a widespread..................... of the risk of
lending money to financial institutions.

The financial crisis prompteda..................... of the banks’ role.

Mrs Cooper’s presidency was marked by the promotion of home ownership, financial
..................... and an unshakeable faith in the free market.

Despite the huge problems faced by financial institutions, some experts maintain
that further..................... of the economy and increased entrepreneurialism are
essential for our country to increase its growth rate.

Some websites offer a minute-by-minute..................... on the rate of exchange
between all major currencies.

Thelatest..................... on fund trends can be downloaded from our website.

The retail chain has not yet put a figure on the number of job losses involved in the

Northland Bank could not escape the general..................... of staff and branch
numbers among the country’s major High Street banks.

The. oo, of the product will involve a new brand name and a more
attractive label.

Two months afterits..................... , the circulation of the newspaper had doubled.

MpakTnyeckoe 3agaHue Ned
Match each sentence with the correct function on the right.

1

As agreed, our consultant will be arriving on
Wednesday, April 30.

Could you please send us some information

about the change of ownership at Orseca? a) apologising
If you require any assistance with your b) confirming
relocation, do not hesitate to contact us. c) informing
This is to let you know that plans for the d) offering
retraining of our admin staff are under way. e) requesting
We are sorry for any inconvenience you may f) suggesting

suffer as a result of this cancellation.

We should relaunch our Davina mineral water
under a different name.

Match these sentence halves.

1

According to the latest report our a) held on Mondays and Fridays.
consultant has submitted,

Firstly, the timing is far from ideal, b) at the way Jeffrey Hiley
conducts the workshops.

In addition, the same employees have ¢) attendance at retraining

sometimes expressed dissatisfaction seminars is declining.

In my opinion, there are two main d) especially on Friday after

a full working week.
Secondly, some employees seem unhappy e) reasons for this situation.

This is particularly true for seminars f) that they were not involved
in choosing the topics.



Put sentences 1-6 in Exercise B in the correct order to make a section from
areport.

Now complete the next section of the report with items from the box.

recommendations appropriate to aware of decisions
in order to so that

In order for such seminars to be worth their cost, | would like to make several
recommendations '

Prior to any training programme, we should:

a) carry out anin-depth needs analysis..................... ? ensure that the content of the
training is.........ooovvven... * the needs of our company;

b) conduct individual interviews with prospective participants, ..................... “ we can
evaluate their level of motivation;

¢) ensure that all staffare fully..................... > the purpose of the proposed training,
and involve themin..................... ® about topics, format and length.

MpakTnyeckoe 3agaHue Ne5

Change the following phrases, as in the example.

1 a hotel with four stars ..afour-star hotel
a deal worth eighty thousand euros ...,
ajourney that lasts seven hours ...
aloan of two million pounds ...

aseminar that lasts three days ...

A U~ W N

an office block that has sixty storeys .................coocooeiiiiii.

Match the nouns 1-6 with the nouns a—f to make new compounds.

1 sales a) officer

2 saving\ b) car

3 customs ©) assistant

4 needs d) costs

5 sports e) analysis

6 labour f) account

Use the same word for each group to make new noun combinations.

1 world..Trade _frade. deficit ..Tf’.‘.’.d.‘?. ..secret

2 crisism............ 1 guru project m.............
3 Oeevinnnnnnn hours heado............. (o ISR job

L/ 1] 71 P — traveli............ policy [T broker
5 poeeiiiins range consumerp............. | IO launch
6 a............ agency radioa............. I campaign



OnuncaHne TexHonorum nposegeHunsa

3adet npoBOANTCA MO KOHTPOJIbHO-U3MEPUTESIbHbIM MaTtepuanam, cogepxalnmm oAuH BOMNpocC K
060y)K,E|,eHI/II'O N npakTn4eckme 3agaHu4. Ha noAaroToBKy oTBeTa OTBOAUTCA 40 MUHYT.

Tpe6OBaHI/IF| K BbINOJSIHEHMIO 3adaHWUI, LWKanbl 1 Kputepmmn oueHnBaHuA

1) BnageHve copepxaHueM yyebGHOro maTepvana W MOHATUAHLIM annapaTom Mo AUCLMNIIMHE
«YcTHast BU3HEC-KOMMYHUKALMSA Ha NePBOM MHOCTPAHHOM $i3bIKe (aHTNMNCKUI A3bIK)»;

2) yMeHne CBA3biBaTb TEOPUHO C I'IpaKTI/IKOIZ;

3) yMeHune UnnrcTpmpoBsaTb OTBET NpnMepamMu, (baKTaMI/I, OaHHbIMW UccrnenoBaHum;
4) YMeHUe yCTaHaBJIMBaTb MeXOaUCUUMiIMHapHble CBA3N,

5) BfageHne OenoBbIM aHrTIMACKUM S3bIKOM;

6) ymeHMe 0OOCHOBbLIBATb CBOM CYXAEHUS M MPORECCUMOHANbHYH MO3MLMI0 MO M3naraemomy
BOMpOCY.
Ans oueHvBaHUS pe3ynbTaToB OOYYEHUsl Ha 3K3amMeHe MCMonb3yeTcs 4-GannbHas wana: «OTIMYHOY,
«XOPOLLO», «YAOBMNETBOPUTENbHO», KHEYOOBNETBOPUTENLHOY.

CooTHOLEHME NoKa3aTenen, KputepueB 1 WKanbl OUeHBaHUA pe3ynbTaToB 06yquM;|.

YpoBeHb Lkana
Kputepumn oueHnBaHUA KOMNETEHLMIA chopMmnpoBaHHOCTH OLIEHOK
KOMMeTEeHLUMN
lMonHoe cooTBeTCTBUE OTBETA CTYAEHTA BCEM LLECTU
nepeyvncrieHHbIM nokasartenam. KomneteHummn chopMmpoBaHbI
MOMHOCTBLIO, UCNONb3YTCS cuctematmyeckn. Obyyvatrowmncs B [NoBbILLEHHbIN OTnuyHo
NMoJTHOM Mepe BrnageeT NOHATUIAHLIM annapaTtoM AUCLMIMINHDI YPOBEHb

(TeopeTnyeckMMmn 0OCHOBaMM AUCLMNIIMHLI), CNocobeH
UNMCTPUPOBaTh OTBET NpuMepamim, paktamm, NPUMEHNATb
TeopeTUYeCcKNe 3HaHUSA NS peLleHnst NPakTUYeCKMX 3aaau.
CTyOeHT AEMOHCTPUPYET BbICOKMIA YPOBEHL BNadeHuUs
[EernoBoOW NEKCUKON 1 Hopmamm obLieHnsa B busHec-cpeae.

OTBET CTyaeHTa Ha KOHTPOJIbHO-M3MEPUTENbHLIN MaTepuan
He COOTBETCTBYET OAHOMY M3 NEPEYNCEHHBIX NMOKa3aTenen,
HO obyyatloLmincs aaeT npaBurbHble OTBEThI Ha ba3soBbIli ypoBEHb Xopouio
OOononHUTEenNbHble BONpPockl. KoMneTeHuun B LLENOM
cchopmmupoBaHbl, HO NPOABNSAIOTCS U UCMOSb3YTCA
hparmMeHTapHo, He B NOMHOM 06beMe, YTO BbipaxaeTcs B
OTAENbHbIX HETOYHOCTSAX Npu oTBeTe. OTBET OTNNYaeTcs
MeHbLUEeN 06CTOATENBHOCTLIO, rMy6nHOM, 060CHOBAHHOCTLIO U
MOSTHOTON, YEM NPU NOBbILLEHHOM YPOBHE CCHOPMUPOBAHHOCTH
kKomneTeHuun. CTyaeHT B Llenom BnageeT AenoBbiM
WHOCTPaHHbIM A3bIKOM, O4HAKO AOMNYCKAaeT He3HaYUTEelbHbIE
OLNGKN B peym, NPUCYTCTBYIOT HApYLLUEHMS OEMNOBOro 3TUKETA.

OTBeT CcTyaeHTa Ha KOHTPOSIbHO-M3MepUTENbHLIN MaTepuan
He COOTBETCTBYET J1t0ObIM ABYM U3 NEPEUNCIIEHHBIX
nokasarenewn, obyyaroLmnncs gaeT HeMnomHbIe OTBETbI Ha lNoporoBbIn ypoBeHb | YO0BMNETBO-
OOMNONHUTENbHbIE BOMPOCHI, MOBEPXHOCTHO BNageeT AeNnoBbIM pUTENBLHO
cTunem obuieHust B busHec-cpeae. KomneteHumm
cchopmmupoBaHbl B 00LLKMX YepTax, NPOSIBIIAIOTCS U
NCNomnb3yTCA CUTYaTUBHO, YaCTUYHO, YTO BblpaXkaeTcs B
A0nycKaeMbIX HETOYHOCTSAX M CYLLIECTBEHHbIX OWnbKax npu
OTBETE, HAPYLUEHUN NTIOTUKN U3NOXEHUS, HEYMEHUN
aprymeHTMpoBaTtb 1 000CHOBLIBaTb CYXXOEHUSA U
nNpogeccnoHanbHy NO3NLNIO.

OTBeT CcTyAeHTa Ha KOHTPObHO-M3MEPUTENbHLIN MaTepuan




He COOTBETCTBYET MtobbIM TPEM U3 NEPEUYNCTIEHHDBIX
nokasartenen. KomneteHumn He chopMUPOBaHBI, YTO -- Heynosne-
Bblpa)kaeTcs B 6€CCUCTEMHbIX, OTPbIBOYHbIX 3HAHUSX, TBOPUTENBHO
aonyckaeMbix rpybbix npogeccuoHanbHbIX owmnbKax,
HEeyMeHUN CBA3bIBaTb TEOPUIO C NPAKTUKOW, yCTaHaBNMBaTb
MEXOMCUMMNMHAPHbIE CBA3W, (POPMYyNMpoBaTh BbIBOAbI MO
OTBETY, OTCYTCTBUM COBCTBEHHOW NPOodeCCMOHaNbHON
nosuuuun.

20.3 ®PoHA oLEeHO4YHbIX cpeacTB cPOPMMPOBAHHOCTU KOMMETEHLMA CTYAEHTOB, PeKOMeHAYeMbIN
ONA npoBefeHUA AUMarHocTU4Yeckux pador

YK-4.1 Bolbupaetr Ha WMHOCTPAHHOM $3blkE KOMMYHMKATUMBHO MpPUEMIIEMbIE CTpaTerMn AenoBoro
obLeHus

YK-4.5 Bnageet nHterpatmBHbIMY KOMMYHUKATUBHLIMU YMEHUSIMU B YCTHOW U MUCbMEHHOW MHOSA3bIYHOWN
peun

MK-4.2 Bnageet HeoOXOOUMbIMU MHTEPaKUNOHAINbHBIMU U KOHTEKCTHBIMW 3HAHUSMMU, MO3BOMASOLLMMMN
npeogonesaTb BNUAHWE CTEPEOTUNOB M afanTUpPOBaThbCA K U3MEHSAIOLWNMCS YCAOBUAM MPU KOHTaKTe ¢
npeacTaBMTENSIMI pasnUYHbIX KynbTyp B 06LLen n npodeccrnoHaneHom cepax obeHus

MK-5.2 Bnageetr ocobeHHOCTSMU OMUUManbHOrO, HEWTpanbHOro M HeodUUManbHOMO PEerncTpos
0o0LLeHnsa B YCTHOM Y MUCbMEHHOW KOMMYHMKaLMn B obLLern 1 npodeccuoHanbHon cdepax obLieHns

MepeyeHb 3agaHui ANA oueHKU chOpMUPOBAHHOCTU KOMNETEHLUM:

1) 3aKpbITble 3a4aHUs (TECTOBbLIE, CPEHUI YPOBEHb CNOXHOCTU, aBToMaTuyeckas nposepka):1 6ann

Ne 3apgaHue OTBeT

1 OTBeTbTE Ha BONPOC: 4

What would you say in the following situations when you are in an English-
speaking business environment?

You arrive half an hour late for a meeting.
1. That sounds good.

2. Bad luck.

3. After you.

4. Sorry.




MpounTanTe TekcT obbaABNEHWs U OTBETbTE Ha BOMPoOC, BblbpaB OAUH U3
npeanoxeHHblx BapuaHToB (A, B unu C)

Office Staff Required
Experience essential
Full training given

Applicants must have:

A relevant qualifications
B previous experience
C training

D recommendation.

Mpountante 3agaHne n BbibepuTe NpaBuUnbHbIN BAapuUaHT OTBeTA:
'Sick leave' refers to:

a. Time off work because of illness.

b. Time off work because of holidays.

c. Time off work because of family problems.

d. Time off work because of problems with pets.

MpouutanTe TekcT o6bABMNEHUs M OTBETbTE Ha BOMpPoC, BbibpaB oAuvH 13
npeanoxeHHbIx BapuaHTos (A, B unu C)

Pakistan-based manufacturer of sports items wishing to do business in
Europe is looking for importers

The company wants to:

A sell its products abroad.

B import products into Pakistan.
C manufacture in Europe.

D start a new company abroad.

MpouuTanTe 3agaHvne n BoibepuTe NpaBUIbHbIA BapuaHT OTBETA:

When your employer gets rid of you because you have done something
wrong (although not always).

a. To sack
b. To resign
c. To quit

d. To volunteer




Mpountante 3agaHne n BbibepuTe NpaBuUnbHbIN BApuUaHT OTBeTa:

Things that you have done (in a work situation) which have been very
successful.

a. Interview
b. Achievement
c. Reference

d. Referee

MNpouutanTe 3agaHve 1 BoibepuTe NpaBuIbHbLIA BapuaHT OTBETA:
The personnel office deals with:

a. Clients

b. Management

c. Staff

d. Government

3apaHue

OTBeT

CoeguHnTe YacTu NPeanoXeHu Tak, 4YTOoObl MOMy4YMnocb Nornyeckoe
BbiCKa3blBaHUe:

1. We were all in agreement
. Don’t forget your user ID and password
3. We didn't have any more paper in stock

N

V)

. S0 we had to order some more
. which meant we didn’t have to discuss the details of the deal
. because you’ll need them to access you work laptop

O T




CoeanHute 4yactu npe,qno>|<eHm7| Tak, 4TOObI nonyymnocb Jnorn4yeckoe 1.—-c
BbICKa3biBaHne

1. Could you book one single room
2. If possible, he would prefer 3.-b
3. He's arriving on Thursday 5™ June

Q

. @ non-smocking room.
. and leaving on the 7™ in the morning
c. in the name of Robert Dorey?

(o

2) OTKpbITblE 3a4aHuUs (TECTOBbIE, NOBbILLIEHHbI YPOBEHb CMOXHOCTU, py4Hasa nposepka): 2 6anna

Ne 3apaHue OTBeT

10 Small
BcTaBbTe nponyLieHHoe CroBo:

talk is a kind of polite conversation meant to avoid "awkward
silence" and allow people to be friendly at social gatherings.

11 Outline
BcTaBbTe nponyLueHHoe CrioBo:

is the part of your presentation where you
explain the plan of the talk, details and structure as well as provide your
audience with useful guidelines.

12 Speak
BcraBbTe nponyLeHHoe CnoBso:

Sara: My name is Sara Hall and my telephone number is 0582 1067.
Mark: Sorry, | couldn’t hear that. Could you up? It's a terrible
line.

13 Hold
BcrasbTe nponyLeHHoe CrnoBo:

Jerry: I'm calling about your new Samsung DVD players. Do you have any in
stock?

Miles: I'll just go and see. (4) the line please?

3) oTKpbITblE 3a0aHUs (MUHU-KENCHI, CpeaHUIN YPOBEHb CNOXHOCTU, py4YHas npoBepka): 5 6annos




Ne 3apaHue OTBeT
14
MpuvBeante npumep CTpaHbl, KOTOPbIN CBOWCTBEHEH | Russia
naTepHanuUCTCKUM CTWUMNb yNpaBfieHns W nepeyncnure
0COBEHHOCTN KOMMYHMKATMBHOIO B3aumogencTeusi B Takon | The communication is top-down
KOprnopaTMBHOM KynbType. with a good degree of interest in
the happiness and wellbeing of
the workforce. Managers tend to
explain their decisions and want
Give an example of a country with a prevalent paternalistic | the workforce to understand
management culture and provide the features of | them.
communication in such a culture.
15
MpuBeante npumMep CTpaHbl, KOTOpon cBowncTBeHHa | The USA
KynbTypa “nepcukoB”. [lepeyncrniute OCHOBHble 4epTbl UX
KOMMYHUKaTMBHOIO NOBEAEHMS.
They like  talking  about
themselves and asking personal
Give an example of a country with a peach culture. Write | questions. They are friendly and
down the features of their communicative behaviour. easy-going. However, they won't
let you get too close to their
heart.
16

Hanuwute 5 6Ge3onacHbix TeM Ans
Mano3HakoMbIMU NOAbMU B AE€NOBON cpeae

pasroBopa C

Write down 5 safe topics you can use for small talk with
people you do not know well in the business environment

work

travel

weather

work environment

national culture

4) OTKpbITblE 3a4aHUs (3cce, TONbKO AN A3bIKOBbIX AUCLMUMNIMH, MOBLILWEHHBIA YPOBEHb CrOXHOCTM) 10
Oannos

Ne

3apaHue OTBeT
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Write a small talk conversation that can take
place when you want to remind your
colleague who has forgotten about the
upcoming meeting. Make sure you do the
following:

- greet

- remind your
meeting

colleague about the

- inform that the meeting is on Friday

- inform that everyone should deliver a
presentation about everyday work
problems

- inform that there will be a discussion
after the meeting

Employee1: Hey! Do you remember about the
meeting?

Employee2: Hi! | have completely forgotten
about it. Would you mind telling me about it.

Employee1: Yeah, sure! This Friday there is a
meeting wherein we are asked to deliver a
presentation.

Employee2: What precisely do we need to
present?

Employee1:

We need to discuss the

challenges that we face in our everyday work
and the steps we take to resolve those issues.

Employee2: Are we only supposed to discuss
the problems with the solutions?

Employee1: Oh, No! There would be an open
discussion post-presentation where you can
discuss other things as well.

e 10

OannoB —  coAep)XaHue  3cce
COOTBETCTBYET 3asABMIEHHON TEME, a Takke
He MeHee 6 HXKeyKasaHHbIM NoKa3aTensiMm;
8 6annos - cofepxaHue acce
COOTBETCTBYET 3asABMIEHHON TEME, a Takke
He MeHee 4 HmKeyKasaHHbIM nokasaTensm,
YaCTUYHO HEe MeHee 3 MoKasaTensaM;

5 O6annos - cofepxaHue acce
COOTBETCTBYET 3asABIEHHON TEMe, a Takke
YaCTUYHO HE MeHee 6 rnokasaTensam;

2 6anna - coepkaHue acce
COOTBETCTBYET 3asABMIEHHON TEME, a Takke
YaCTUYHO HEe MeHee 4 rnokasaTensam;

0 6GannoB — cogepXaHWe acce He
COOTBETCTBYET 3asiBEHHOW Teme wunu
oornee 4yeM 3 nokasaTensam.

lNokasaTenun oueHMBaHUS:

- NOJSIHOTa PaCKPbITUS TEMbI;
- Hanuyne B paboTe No3nUMK ee aBTopa;

- aprymMeHTMpOBaHHOCTb  BbIABMHYTOrO
Te3nca paboThl;
- YeTKOCTb, JOMMYHOCTb, CMbICIIOBOE

€[IMHCTBO U3NOXeHWS;
- 060CHOBaHHOCTb BbIBOAOB;
- FPAMOTHOCTb U3MNOXEHUS;

cneunanvManpoBaHHbIi - MokasaTtenb  (npwu

HeobxoanmMocTK).
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Write a small talk conversation that can take
place between two strangers who first meet
each other

over coffee at a business meetup. Make
sure you include the following:

- greet
- introduce yourself

- give details about your job and work
responsibilities

- share your feelings about the meetup

- ask if your partner often takes part in such
events

- Hello, I'm Jackie Brown, Director of ABS
Finance.

- Nice to meet you, Jackie. I'm Lena Frank,
Chief Accountant with BTF Group.

- Nice to meet you, Lena. This meetup is very
well organized, isn't it?

- Yes, they have invited very

interesting participants. Have you taken part in
such events before?

- Yes, | took part in last year's meetup and
even gave a workshop.

- Workshop? That’s wonderful.

- So, Lena, what do you do exactly at BTF
Group?

- I'm in charge of all the Group’s finance. |
make sure all the transactions are legal and
on time.

- That sounds exciting.

e 10 ©OannoB — cogepXxaHue  acce
COOTBETCTBYET 3asABIIEHHON TEMe, a Takke
He MeHee 6 HMKeyKasaHHbIM NoKa3aTensm;

e 8 GannmoB —  cogepxaHue  3cce
COOTBETCTBYET 3asBMIEHHOM TEME, a Takke
He MeHee 4 HMXKeyKa3aHHbIM NoKa3aTensim,
YaCTUYHO He MeHee 3 nokasaTensw;

e 5 6annos - cogepxaHue acce
COOTBETCTBYET 3asABIIEHHOWN TEME, a Takke
YaCTUYHO He MeHee 6 nokasaTensw;

o 2 banna - codepxaHue acce
COOTBETCTBYET 3asBMIEHHOM TEME, a Takke
YaCTUYHO HE MeHee 4 nokasaTensw;

e 0 OGannoB - copepxaHue acce He
COOTBETCTBYET 3asABIEHHON Teme unu
bonee yem 3 nokasaTensm.

[NokasaTtenu oLeHMBaHUS:
- NMOJSIHOTA PacKPbITUSA TEMbI;
- Hanu4dne B paboTe No3nLMK ee aBTopa;

- apryMmeHTnpoBaHHOCTb BblIABUHYTOIo Te3nca




paboThbl;

- YeTKOCTb,  JIOTMYHOCTb, CMbICrIOBOE
€[VHCTBO U3MNOXKEHUS;

- 060CHOBAHHOCTb BbIBOAOB;
- FPaMOTHOCTb M3MOXEHUS;

- chneunanuMaupoBaHHbIA MokasaTtenb (npwu
HeobxoanmocTh).

Kputepumn u wkanbl oueHnBaHna 3agaHum ®OC:

,D,J'ISI OLIEeHNBaHUS BbINOMHEHNS 3adaHNN ncnonb3yeTcA OannbHas wkana:

1) 3aKpbITble 3a4aHNS (TECTOBbIE, CPEAHWU YPOBEHb CIOXHOCTH):

1 6ann — ykasaH BEpPHbI OTBET;
0 6annos — ykasaH HEBEpPHLIN OTBET (MOMHOCTLIO UMM YaCTUYHO HEBEPHDIN).

2) OTKpPbITbIE 3a4aHuUs (TECTOBLIE, MOBbLILLEHHbLIA YPOBEHL CNOXHOCTK):

2 6anna — ykasaH BepHbIN OTBET;
0 6annoB — ykasaH HEBEpPHLIN OTBET (MOMHOCTBIO UMM YaCTUYHO HEBEPHDIN).

3) OTKpbITLIE 3aA4aHUsA (MUHU-KEWCLI, CPEOHUIA YPOBEHbL CNOXHOCTK):

=

5 6GannoB — 3agaHve BbINONHEHO BepHO (NOMy4YeH npaBwurbHbIN OTBET, OBOCHOBaH
(aprymeHTMpOoBaH) xo4 BbINONIHEHUS (MpK HEOBXO0OUMOCTN));

2 6anna — BbINOSIHEHWE 3aJaHNs COOEPXUT HE3HaUUTENbHbIE OWNOKN, HO NpUBEAEH NPaBUbHbIN
XOA pacCyXAeHUW, Wnu nonyyYeH BepHbI OTBET, HO OTCyTCTBYeT 06OCHOBaHMe Xxoda ero
BbINOSIHEHNST (€CM OHO ObINo HeobXxo4MMbIM), UM 3adaHWe BbINOSIHEHO He MOSHOCTbIO, HO
nony4yeHbl MNPOMEXYTOYHble (Y4aCTUYHble) pe3ynbTaTbl, OTpaxawlwme MpaBUbHOCTbL XoAa
BbINONHEHWS 3aJaHns, Unu, B criydae ecrnv 3agaHue COCTOMT U3 HECKONbKUX noasadaHui, BEpHO
BbINonHeHo 50% Takux noalagaHum;

0 6annoB — 3agjaHne He BbINOSIHEHO WM BbINOSTHEHO HEBEPHO (MOSyYeH HenpaBUIbHbIN OTBET,
XO[ BbINOSIHEHMS OLMBOYEH UM COAEPXUT rpydble oLwnbKu).

3apanuna pasgena 20.3 peKOMeHAYHTCA K UCMONb30BaHUIO NMPU NPOBEeAEHUN AMAarHOCTUYECKUX
paboT C Lenbl OLEHKU OCTaTOYHbIX pe3yNbTaTOB OCBOEHUS AAaHHOW AUCLMUNMUHLI (3HaHWUA,
YyMEeHUI, HaBbIKOB).
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